
 1. Introduction

1.1 Prerequisites

AIBridge FW version 101 24 or greater.

Ganz Cortrol Premier/ Global VMS version 1.22 or greater.

1.2 Learn about integration architecture

IP Camera transmits video stream to Cortrol VMS and AIBridge.

AIBridge analyzes the received video stream by AI Apps and sends metadata & event to Cortrol VMS.

Ganz Cortrol Integration Guide
 Edit (https://docs.edgedx.ai/wp-admin/post.php?post=4196&action=edit)

https://docs.edgedx.ai/wp-admin/post.php?post=4196&action=edit


AIBridge responds to Cortrol VMS’s search requests.

2. Configuration

2.1 AIBridge Configuration

Add AI app settings. Select the desired app from Explore AI Apps.

(Although the guide document uses LPR as an example, you can register an action handler for all 50+ apps

supported by AI Bridge.)

Click the “Add Rule” button.



Add Event Setting.



Zone or detailed setting of AI App.



Add Cortrol Plugin Action Setting.



Select Cortrol Plugin.

Click the “Cortrol Plugin Action Add” button.



Click the “Edit” button.

Enter the Cortrol VMS information ( Server Address, Port number, Username, Password)

You can check if the Cortrol VMS settings are correct through the “Login” button.



Note. When “Metadata Enable” is enabled, AIBridge transmits object Metadata detected by AI to Control

VMS. Please note that performance issues may occur if the AI app is installed in an environment where

many objects are detected.

Note. If you are a Cortrol Global user and have registered the device using Cortrol Recording, please check

‘Use Recording Server and enter the ID and password. For the Cortrol Premier version, you do not need to

check this option.

2.2 AIBridge Channel Mapping

Set up the relationship between the AIBridge channel and the channel of Cortrol VMS.

Press the “Mapping” button to open the settings pop-up window.





Enter the Recording identifier (UUID) of the channel registered in Cortrol VMS into AIBridge.

Recording identifier (UUID) can be obtained from the Details menu of Channel in Cortrol Management

Console.





Enter the Recording identifier (UUID) and press the “Cameras update” button to check if it is entered

correctly. If the channel is connected successfully, green Connected is displayed.

2.3 Create Cortrol External Service



Create an external service by clicking the “Create” button on AIBridge’s “Cortrol VMS Setup page”.

Note. Clicking Create will reset the Group mapping, so you will need to map it again. Rule settings and

other configurations will not be reset.

Next, Create an External Service Group.



Enter the name of the new External Service Group as “AI Bridge”.

Assign AIBridge to the new External Service Group.

Note. If you are using the Cortrol Recording Server, please select the Cortrol Recording Server in the Server

settings.



Note. To use the external service, you need to enable the external usage settings in every  channel

configuration. You need to configure this setting separately for each channel.

2.4 Set Event Action Message



With the Event Action message, you can configure the message format that is sent to Cortrol when an

event occurs in AI Bridge. For example, you can add LPR information or counting data to the message,

which can then be viewed in Cortrol.

When configuring the Event Action Message, there are two types of content types available: Text and Key-

Value. In firmware versions prior to 13907, there is no option to select the content type, and it operates in

Text mode. Since Text mode is not recommended for Cortrol compatibility, the manual describes the Key-

Value method. To use Key-Value mode, please upgrade your firmware to version 13907 or higher.

Select “Key-Value” as the Content-Type and click the “Set” button to configure the Event Action Message.

After choosing the desired string construction, click “Set Default” to configure the Event Action Message.



Note. The key and value are displayed in Live as shown below. If there is no value, the key is not displayed.



Note. The key that is entered becomes a column in Cortrol Search.

Then, click the “OK” button to save the Cortrol Action settings.

If you see the device registered in the format “AIBridge-MacAddress” in the External Service tab of the

Cortrol Management Console, it’s OK.

2.5 Create Cortrol Event & Rule 

We need to configure the events, actions, and rules that will be sending notifications

Click the “New Event” button to add a new event.



Select Event Type as External Event – External Service.



Note. In the Target Event section, the events currently being used by AI Bridge are displayed. If you want to

receive alarms for all events, “Event.”



Create a rule by combining the created event type and action.



3. Demo

3.1 Live

Cortrol Client is configured to display metadata and alarms to verify that integration with AIBridge is

working properly.

By clicking the bell icon at the bottom of the video, you can view the real-time Event Log on the live

screen.



Note. In the Event Action Message, the key entered will be displayed along with its corresponding value.

However, if there is no value, the key will not be displayed.

3.2 Search



Note. In the Event Action Message, the entered key becomes a column, and the corresponding value is

displayed in that column.



You can use keywords to search for LPR or attributes.

Note. You can search even if only part of the license plate matches, and the search is case-insensitive.

Note. Keywords are searched in the Value, not in the Key.

4. FAQ

4.1 Object Metadata Transfer Options

If this feature is turned OFF, ONVIF Metadata and the Metadata set in the Plugin will not be transmitted.

This applies to the overall operation of Metadata.



4.2 Cortrol Client Side Video Analytics Overlay Settings

If Video Analytics is not enabled in the Settings under Edit in the Cortrol Client Application, metadata may

not function correctly. The default value is ON, so do not turn this feature off.



4.3 Check the connection between AI Bridge and Cortrol



Click on “Event Action List” under “VIDEO” in the AI Bridge webpage.

Enter “Action Preset” and click the Cortrol Plugin settings button that was configured earlier.



If it is confirmed that you are connected to the Cortrol Server, click the “Test” button.

Note. Before clicking the TEST button, ensure that the green Connected button is visible on the Cortrol

Server. If the gray Disconnected indicator is displayed, please check the server settings.

After clicking the “Test” button, if the message is successfully sent, a pop-up like the one below will appear.



Now, go to Cortrol and check the alarm message.
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